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At ports of entry across the country, 
members of the Canadian Society of Customs Brokers 
(CSCB) work closely with Canada Border Services 
Agency (CBSA) staff. Together, we facilitate trade, 
we manage customs compliance and we ensure the 
safety and security of Canadians. We share the goal of 
helping importers move legal goods across the border 
with predictability and efficiency for the benefit of all 
Canadians and the economy.

In 2012, the Canadian Society of Customs Brokers 
created the CBSA Stars program to formally recognize 
the contribution made by CBSA staff across Canada. 
Every day, the knowledge, professionalism and 
goodwill of CBSA people make a great difference in 
the work of Canadian customs brokers in providing 
valued service to clients. The heart-felt appreciation 
that CSCB members have expressed for CBSA staff 
underscores how essential our relationship is to 
accomplishing our shared goals.

This year, CSCB members responded enthusiastically 
to a call for nominations, selecting twenty CBSA Stars 
across the country, who are knowledgeable, fair and 
committed to client service.

The CBSA Stars of 2014 were found at many ports and 
national headquarters. These twenty outstanding 
individuals are Border Services Officers, Senior 
Trade Compliance Officers, Senior Program Advisors, 
Superintendents and Managers in Vancouver, 
Winnipeg, Toronto, Fort Erie, Montreal, Saint John, 
Woodstock, Huntington, Pacific Highway, Mississauga, 
and Ottawa.

In the spring and summer of 2015, CSCB and CBSA 
organized events throughout the country to thank 
the CBSA Stars in person and present them with 
certificates and specially designed awards. The 
memorable celebrations were attended by both CBSA 

and CSCB representatives and extended the well-
deserved recognition of the CBSA Stars both within 
CBSA and with external stakeholders.

With CSCB’s 160 customs broker members, over 4,100 
Certified Customs Specialists, over 190 Certified Trade 
Compliance Specialists and connections to thousands 
of individuals through our education and professional 
development programs, our collaboration with CBSA 
spans a range of trade facilitation and compliance 
activities. The events celebrating the Stars helped 
strengthen the successful and rewarding relationship 
that exists at so many levels between CSCB and CBSA. 
The presentations were an opportunity to express 
our appreciation for the wonderful CBSA Stars and to 
celebrate together the sincere and formal recognition 
of these individuals.

Collectively, the past and present CBSA Stars have 
set the bar high for future nominees. On behalf of the 
members of the Canadian Society of Customs Brokers, 
we thank all our Stars for their commitment to 
exceptional client service and to making a difference 
to Canada’s borders and trade. We are already looking 
forward to the stories we’ll hear about our 2015 
nominees!
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Quality is not  
what you put into 
it. It is what the 
customer gets  
out of it.

—Peter Drucker
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PACIFIC REGION

Maria Brosas
Nancy Lavigne of Axxess International Courtiers en 
Douanes / Customs Brokers Inc. recognized Maria 
Brosas for “providing great service” and assisting 
all participating parties in understanding eManifest 
issues and requirements.

Darren Buckley
Sherry Cosier of Pacific Customs Brokers Ltd. 
recognized Darren Buckley for his “commitment to 
CBSA,” and offering “definite solutions to any type of 
problem presented.”

Jennifer Wilson
Cindy Christensen of Pacific Customs Brokers Ltd. 
recognized Jennifer (JJ) Wilson because “…she is 
extremely knowledgeable, patient, friendly, and fair.”

Nick Vatic
Nick Vatic was nominated by Melissa Wright of 
Pacific Customs Brokers Ltd. in appreciation of 
his “willingness to listen” and “offering clear and 

insightful direction to ensure trade compliance for 
both us, and our clients.”

PRAIRIE REGION

Scott Breckon
A border officer making a difference in the Prairie 
Region, Scott Breckon, was nominated by Jodi Lynn 
Kompelien of FedEx Trade Networks (FTN), Transport 
& Brokerage (Canada), Inc. “Scott is always polite, 
helpful and a pleasure to deal with. He is very well 
organized and ensures that the number of shipments 
sitting in the CBSA warehouse is always at a 
minimum.”

Claude Lemoine
Alan Dewar of GHY International recognized Claude 
Lemoine for “his vast knowledge and understanding 
of CBSA Rules and Regulations.” He is always 
“approachable, available and responsive.”

Dennis Ross
Dennis Ross was nominated by Alan Dewar of GHY 
International for his commitment to solving problems. 
“Dennis takes the time to research, champion, path-
find and provide education that benefits the trade 
community directly.”

Rhonda Alsop
“Rhonda Alsop’s approach to audit involves the highest 
degree of professionalism, education and collaboration 
…her attention to detail is beyond reproach and her 
ability to convey findings in a respectful manner 
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across all levels of the trade supply chain are to be 
commended.” That is why she was recognized this 
year by Alan Dewar of GHY International.

Nicholas Houle
Nominated by Rosanne Williams of LEI Customs 
Brokers Inc., Nicholas Houle is prized for being 
resourceful and responsive. “I really appreciated his 
efforts and his understanding.”

ONTARIO REGION

Alyn Lunt
Yvan Beaulieu of J. René Hébert Ltée. praised Alyn 
Lunt for providing prompt and knowledgeable 
assistance in a time-sensitive situation that resulted 
in “a refund for our customer.”

Mau’veen Dayrell‑Johnson
According to Kim Campbell of mkmarin trade services 
inc. who recognized Mau’veen Dayrell-Johnson, 
“Mau’veen is always very responsive and helpful. 
She processes requests quickly and answers any 
questions in a professional and friendly manner.”

Lindsay Lever
Tom Ferguson of Livingston International Inc. 
recognized Lindsay Lever for always going “over and 
above to help where and when she can.”

QUÉBEC REGION

Tomasz Bialowas
Melanie Bedard of Milgram & Company Limited 
recognized Tomasz Bialowas for being “very 

knowledgeable in his area of 
responsibility and very helpful. When 
our clients come to us with inquiries we 
are confident that we will get a quick and 
accurate answer that will help us service 
our client efficiently and accurately due 
to the excellent service from Tom.”

Sophie Lemyre
Michelle Stokes of UPS – Supply Chain Solutions 
prized Sophie Lemyre for being “prompt with her 
communication, knowledgeable, understanding and 
very fair in her approach to a sensitive file.”

Yves Boudreau
Michael Zobin of Livingston International Inc. 
recognized Yves Boudreau. M. Boudreau is “always 
helpful in answering questions regarding duty 
relief applications and very clear when outlining 
requirements during a verification.”

(above) Woodstock : (l–r) Darren Scott, 
Shelley Gares, Bill Squires, Garnet Foster

(left) Vancouver: (l–r) George Horner, 
Kim Campbell, Darren Buckley, Maria Brosas, 
Sheilen Raja, Jennifer Wilson, Daniela Evans, 
Patricia O’Malley, Carol West
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ATLANTIC REGION

Darren Scott
According to Sarah Kennedy of Beaver Brokerage Inc. 
who nominated Darren Scott, “…he is an all around 
great person, always has time for the customs brokers 
when we have issues, comments, concerns. He may not 
always have the answer we would like but he handles 
things thoroughly and in a professional manner.”

Garnet Foster
Sarah Kennedy of Beaver Brokerage Inc. recognized 
Garnet Foster. “Garnet is a great individual, who always 
has time for customs brokers. He considers our issues 
or concerns with interest and respect. We don’t always 
agree but he is always professional and thorough.”

Gillen Reed
Aurelia Wong of EDI Customs Brokers Inc. praised 
Gillen Reed for handing a time-sensitive issue in a 
professional manner. “Gillen was willing to listen and 

explore solutions. Her professionalism, efficiency, 
willingness to help makes her truly a pleasure to  
work with.”

CBSA HEADQUARTERS

Richard Lepage
Emma Million of DHL Global Forwarding (Canada) 
Inc. recognized Richard Lepage and praised him for 
providing “guidance on origin and valuation issues. He 
takes the time to return our calls in a timely manner 
to go over our question in detail and he is always 
willing to provide guidance promptly, in writing, when 
requested.”

Heather Mawhinney
Heather Mawhinney was nominated by Tammy 
Nanticoke of Hartwick O’Shea & Cartwright Limited 
in appreciation of her “expertise, guidance and 
clarification of the regulations for ‘outside the 
norm’ importations,” which helped to “alleviate 
importer concerns and ensured compliance with the 
regulations.”

The Canadian Society of 
Customs Brokers (CSCB) represents the 
interests of customs brokers and their clients to government 
departments and agencies involved in regulating international 
trade and managing borders. For more information, please call 
613‑562‑3543 or visit cscb.ca
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Ottawa: (l–r) Heather Mawhinney, Michelle Stokes

Ottawa: (l–r) Al Dewar, Carol West, Michelle Stokes, Bradley Jablonski, Richard Lepage, Brenda Goulet, 
Brad Loynachan, Heather Mawhinney, Caterina Ardito-Toffolo, Melanie Bedard, Ray Collins, Anita Payer, 
Kim Campbell, Brent McRoberts, Laurie Tannous, Candace Sider, Angela Collins, Mark Glionna, Rod Kyle 

Guelph: (l–r) Tom Rankin, Carol 
West, Mau’veen Dayrell-Johnson, 
Kim Campbell


