
eManifest Notices Benefits for Highway Carriers 

Chat Box Questions – October 26, 2017 

 

1. Why do you still refer to Matched and not matched when those messages have been replaced 

with the 'document not on file message to carriers. Brokers still receive those messages but we 

do not even receive those status messages in the portal anymore!!!  00:27 mark 

 

2. When is CBSA planning to sunset RNS messages?  01:29 mark 

 

3. We do not receive a Not Matched message we receive a Cargo Complete message!  02:28 mark 

CORRECT – on a non-consolidated highway cargo you will receive the Cargo Complete.  

 

4. So if you are signed up already for ACI do you still need to test - is this something new? 02:44 

mark 

 

5. These are all reports that the carriers have to implement or get their 3rd party providers set up 

for them?  03:32 mark 

 

6. If you are working with a service provider do you still need to test?  04:03 mark 

 

7. Do you still need to put in the application to request for these statuses?  05:20 mark 

 

8. How do we get a copy of the application?  06:12 mark 

 

9. Will you be sharing this presentation to all?  06:45 mark 

 

10. Will the carrier ever receive a Matched/Not Matched message?  08:49 mark 

 

The highway carrier can get the Matched and Not Matched notices if they submit a cargo that 

indicates it is consolidated.  The scenario in the presentation shows non-consolidated highway 

cargo in which case they don’t receive the Matched/Not Matched.  Non-consolidated cargo 

starts at Cargo Complete. 

 


