How to Install the EICS CA Certificate

Background:
In order for a user to download the EICS application’s CAB file (from June 2020 onwards), the EICS CA certificate must also be installed in the user’s Internet Explorer’s certificate store.

Instructions:
1. Save the EICS CA certificate to a directory: e.g. C:\MyFiles\SEIL_CAB_Signing_NoPass.cer
2. Launch Internet Explorer 7.
a. Navigate: Tools -> Internet Options.
b. In the Internet Options dialog box, click on Content tab.
c. In the Content tab, click on the Certificates button.
d. In the Certificates dialog box, click on the Trusted Certification Authorities tab.
e. In the Trusted Certification Authorities tab, click on the Import button.
f. In the Certificate Import Wizard:
i. Click on Next.
ii. In the File to Import step, click on Browse.
iii. Browse to directory from step 1, e.g. C:\MyFiles, and select SEIL_CAB_Signing_NoPass.cer. Click on Open.
iv. In the Certificate Store step, select Place all certificates in the following store, and ensure that its location shows Trusted Root Certificate Authorities. Click Next.
v. Click Finish.
vi. Click on Close to close the wizard. 
g. [bookmark: _GoBack]Click on OK to close the Internet Options dialog box.
At this point, exit from Internet Explorer and launch EICS-Direct.exe. Log in with your Entrust credentials, and you should be able to download and install the EICS CAB file. 
