
 

 
1 

COVID-19 Commercial Update to Industry Stakeholders 
June 22, 2020 

 
 

KEY MESSAGE 
 

Both our IT and National Targeting Centre teams continue working to 
address the TITAN outages. 

 
 

 

Reminder 
 

Update to the FAST lane changes 

 As per Customs Notice 19-23, the CBSA would like to inform you that effective today (June 22, 2020), the 
dedicated FAST lane at the port of Windsor, ON / Detroit, MI will be open to all FAST participants. 
 

Other Sources of Information 
 

 Official updates on COVID-19 are available on the Government of Canada website. 
 

Contacts 
 

If you have any follow-up questions, please send to the BCCC at  
BCCC-CCACF@CBSA-ASFC.GC.CA 

 

Fred.Gaspar@cbsa-asfc.gc.ca 
Director General, Commercial 

Office # 613-957-3511 
Cell # 343-542-9240 

Doug.Band@cbsa-asfc.gc.ca 
Director General Trade and Anti-Dumping 

Office # 613-954-7338 
Cell # 613-295-5992 

 

Border Information Service (BIS) line: Within Canada (Toll-free) - 1-800-461-9999 
Outside Canada (Long distance charges apply) - 1-204-983-3500 
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