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Updates made to this D-memo

This memorandum has been updated to meet the Government of Canada’s
accessibility standards, and to provide clarity regarding the annual adjustment of
storage charges in accordance with the Service Fees Act and where to find current
rates.

Definitions

"Act" means the Customs Act.

"Business day" means any day on which the customs office is open and accepts
delivery or removal of commercial goods.

‘CBSA Assessment and Revenue Management (CARM)” is a duty and tax collection
system developed to modernize and simplify the process of importing goods into
Canada.

"Commercial goods" means goods for sale for any commercial, industrial,
occupational, institutional or other similar use that are imported into Canada or
exported from Canada.

"Firearm" has the same meaning as in section 2 of the Criminal Code;

"Place of safe-keeping" means a place designated by the Minister pursuant to
section 37 of the Customs Act for the safe-keeping of goods.


https://www.laws-lois.justice.gc.ca/eng/acts/C-52.6/page-6.html
https://laws-lois.justice.gc.ca/eng/acts/C-46/page-1.html#h-115011

"Prohibited ammunition” has the same meaning as in subsection 84(1) of the
Criminal Code.

"Prohibited device" has the same meaning as in subsection 84(1) of the Criminal
Code.

"Prohibited weapon" has the same meaning as in subsection 84(1) of the Criminal
Code.

"Restricted weapon" has the same meaning as in subsection 84(1) of the Criminal
Code.

Guidelines

1. The Storage of Goods Regulations outlines how long goods may be stored in a
customs office after they have been reported but before they are deposited in a place
of safe-keeping:

(a) Standard time limit — 40 calendar days;
(b) Perishable goods — 4 calendar days;

(c) Prescribed substances under the Nuclear Safety and Control Act or
General Nuclear Safety and Control Regulations — 14 calendar days;

(d) Firearms, prohibited ammunition, prohibited devices, prohibited or
restricted weapons and tobacco — 14 calendar days; and

(e) Spirits — 21 calendar days.

2. The time limits for goods left in a place of safe-keeping, before they are forfeit are:
(a) Standard time limit — 30 calendar days;
(b) Perishable goods — 24 hours; and

(c) Prescribed substances under the Nuclear Safety and Control Act or
General Nuclear Safety and Control Regulations — 24 hours.

3. The following locations are designated as CBSA offices in section 5 of the Customs
Act:


https://laws-lois.justice.gc.ca/eng/Regulations/SOR-86-991/index.html
https://laws-lois.justice.gc.ca/eng/acts/N-28.3/index.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2000-202/index.html

(a) any location where CBSA maintains a business office;
(b) a CBSA detention yard; and

(c) a highway frontier examining warehouse.

Place of safe-keeping
4. The following locations may be designated as a place of safe-keeping:

(a) CBSA offices, highway frontier examining warehouses, King's
warehouses;

(b) a portion of a sufferance or bonded warehouse; and

(c) any other place designated by a delegated CBSA official on behalf of the
Minister of Public Safety.

Types of warehouses

Highway frontier examining warehouse

5. A highway frontier examining warehouse is one where goods, which are not moving
inland by a bonded carrier to a sufferance warehouse, are held before they are
released by the CBSA. These warehouses have been established at most points of
importation adjacent to the Canada-United States international boundary and are
operated by the CBSA. Goods which have been placed in a highway frontier examining
warehouse must not be removed by the carrier or the importer until authorized to do so
by CBSA.

6. Truck drivers may park vehicles overnight in CBSA detention yards if space permits.

King's warehouse

7. A King's warehouse is used to store seized, forfeited, detained, abandoned, and
unclaimed goods before they are released or disposed of by the CBSA in accordance
with the act. These warehouses are operated by the CBSA.



Sufferance warehouse

8. Sufferance warehouses are privately owned and operated facilities licensed by the
CBSA for the control, short-term storage, and examination of in-bond goods until they
are released by the CBSA or exported from Canada. More information concerning
sufferance warehouses can be found in Memorandum D4-1-4: Customs Sufferance
Warehouses.

Bonded warehouse

9. Customs bonded warehouses are used for the long-term storage of imported goods
and are part of the Duty Deferral Program. Duties and taxes only become payable
when the goods from a customs bonded warehouse are entered into the domestic
market. Specific time limits can be found in Memorandum D7-4-4: Customs Bonded
Warehouses.

10. There are two types of customs bonded warehouses:

(a) private warehouses, which are operated by individuals or companies to
store their own imported goods; and

(b) public warehouses, which are operated by entrepreneurs to store goods
from various importers.

11. More information can be found in Memorandum D7-4-4 and the Customs Bonded
Warehouses Regulations.

Security of held goods

12. A delegated CBSA officer is responsible for ensuring the appropriate measures are
taken in handling and safeguarding goods and vehicles stored in CBSA offices,
highway frontier examining warehouses, King’'s warehouses and CBSA detention
yards.

13. Goods seized, forfeited, detained, abandoned or unclaimed under the act will be
stored in a secure and controlled area, separate from other goods.

14. Unless moved to a King’s warehouse, the goods will be checked regularly and
disposed of as soon as possible after the applicable retention period.


https://www.cbsa-asfc.gc.ca/publications/dm-md/d4/d4-1-4-eng.html
https://www.cbsa-asfc.gc.ca/publications/dm-md/d4/d4-1-4-eng.html
https://www.cbsa-asfc.gc.ca/publications/dm-md/d7/d7-4-4-eng.html
https://www.cbsa-asfc.gc.ca/publications/dm-md/d7/d7-4-4-eng.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-96-46/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-96-46/

15. The CBSA will use E45: Inventory Control Log for Seized, Forfeited, Detained,
Abandoned, and Unclaimed Goods (see Appendix B) to maintain an accurate record of
held goods.

16. The Crown Liability and Proceedings Act includes information about damage
claims and payment from negligence, a wrongful act, or a breach of duty on the part of
an employee of the Crown. For damage or loss claims, contact the CBSA office
concerned. The local CBSA office may contact their regional finance group for further
information.

Storage of firearms and other weapons

17. Firearms must be stored in a container, receptacle, vault, safe or room that is
securely locked and cannot be readily broken open or into, according to section 4(2) of
the Public Agents Firearms Regulations.

18. Information about firearms and other weapons can be found in Memorandum D19-
13-2: Importing and exporting firearms, weapons and devices, Customs Tariff, Criminal
Code, Firearms Act, and Export and Import Permits Act.

Storage charges

19. Except under specific circumstances, storage charges apply to goods held in a
place of safe-keeping, at a CBSA office, at a highway frontier examining warehouse, or
at a King’s warehouse. For storage rates, refer to the “Schedule” in the Storage of
Goods Regulations.

20. Please note that the text of acts and regulations on the Justice Laws website,
including the Storage of Goods Requlations, does not reflect updated fee amounts
resulting from automatic adjustments pursuant to certain acts or regulations, such as
the Service Fees Act. For updated fee amounts, please refer to the most recent
publication of the Canada Border Services Agency’s Fees Report, available under
Corporate Documents.

Place of safe-keeping

21. Goods held in a place of safe-keeping are subject to storage charges.


https://laws-lois.justice.gc.ca/eng/acts/c-50/page-1.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-98-203/page-1.html#h-1019293
https://www.cbsa-asfc.gc.ca/publications/dm-md/d19/d19-13-2-eng.html
https://www.cbsa-asfc.gc.ca/publications/dm-md/d19/d19-13-2-eng.html
https://laws-lois.justice.gc.ca/eng/acts/C-54.011/
https://laws-lois.justice.gc.ca/eng/acts/C-46/page-1.html
https://laws-lois.justice.gc.ca/eng/acts/C-46/page-1.html
https://laws-lois.justice.gc.ca/eng/acts/F-11.6/FullText.html
https://laws-lois.justice.gc.ca/eng/acts/e-19/page-1.html
https://laws-lois.justice.gc.ca/eng/Regulations/SOR-86-991/index.html
https://laws-lois.justice.gc.ca/eng/Regulations/SOR-86-991/index.html
https://laws-lois.justice.gc.ca/eng/Regulations/SOR-86-991/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/
https://www.cbsa-asfc.gc.ca/agency-agence/reports-rapports/menu-eng.html
https://www.cbsa-asfc.gc.ca/agency-agence/reports-rapports/menu-eng.html

22. For exceptions where no storage charges are payable for goods held in a place of
safe-keeping please see the Storage of Goods Regulations.

CBSA office and highway frontier examining warehouse

23. Commercial goods held in a CBSA office or a highway frontier examining
warehouse are subject to storage charges, beginning on the fourth business day after
the goods were left in the CBSA office or warehouse.

24. Goods will not be released until the storage charges are paid, unless the importer
or broker has release prior to payment privileges. Payments made to the CBSA will be
entered into CBSA Assessment and Revenue Management (CARM) system and a
cash receipt will be issued as a receipt of payment. For more information on payment,
please see Memorandum D17-1-5: Accounting for Commercial Goods. Where the
goods have been listed on Form E44, Notice - Unclaimed Goods, the “Unclaimed
Goods List” number should be referenced on a cash receipt.

King's warehouse

25. Commercial goods stored in a King's warehouse are subject to storage charges,
beginning on the day they enter the warehouse. Storage charges will apply until the
goods are removed from the warehouse.

26. Only in the circumstances described in subsection 6(2) from the Storage of Goods
Regulations will goods be exempt from storage charges.

27. Payments made to the CBSA will be entered into CARM and a cash receipt will be
issued as a receipt of payment for storage charges.

Form E44, Notice - Unclaimed Goods

28. If goods are stored beyond the time limits specified and no extension has been
granted under subsection 37(2) of the act, the CBSA will issue Form E44 (Appendix A).
The CBSA will send Form E44 by email to advise the importer and the carrier that the
goods remain unclaimed in a CBSA office, highway frontier examining warehouse,
sufferance warehouse or bonded warehouse.


https://www.cbsa-asfc.gc.ca/publications/dm-md/d17/d17-1-5-eng.html

29. Goods must be claimed within 30 calendar days of the date Form E44 is issued or
they will be forfeited to the Crown. Once forfeit, goods are subject to disposal and can
no longer be claimed by the importer or owner.

30. Goods listed on Form E44 can remain in the initial warehouse, be transferred to a
King's warehouse or transferred to another location designated by the CBSA.

31. When an importer signs a certificate of abandonment for warehoused goods on
Form BSF241: Non-monetary General Receipt, the goods should be listed on Form
E44. Abandoned goods do not need to be kept for 30 calendar days, as the goods
become the property of the Crown when the abandonment certificate is signed.

32. When goods are for immediate disposal, Form E44 does not need to be completed
as goods are documented on BSF241.

33. When goods are scheduled for disposal at a later date, Form E44 should be used
as a control document and Form EA45 is not required.

34. Goods seized under the Customs Act, the Excise Act or the Excise Act, 2001 will
only be listed on Form E44 after the legislated time frames for appeals and third-party
claims have expired, or when the CBSA advises that the goods are ready for disposal.

35. A copy of Form E44 will not be sent to the importer or carrier for seized or
abandoned goods, or travellers' goods held temporarily by the CBSA.

Time limits for issuing Form E44

36. For a CBSA office, highway frontier examining warehouse, or sufferance
warehouse, Form E44 will generally be issued if the goods are stored beyond the 40
day limit from the date the goods were first reported under section 12 of the act.

37. However, the time limits for issuing Form E44 vary depending on the type of goods
and where they are stored. The importer or broker can apply to the CBSA for an
extension. For further information on extensions, refer to Memorandum D4-1-7:
Extension of Time Limits for the Storage of Goods. Prescribed goods cannot be
granted an extension as per section 39.1 of the Customs Act.



https://laws-lois.justice.gc.ca/eng/acts/E-14/page-1.html
https://laws.justice.gc.ca/eng/acts/E-14.1/
https://www.cbsa-asfc.gc.ca/publications/dm-md/d4/d4-1-7-eng.html
https://www.cbsa-asfc.gc.ca/publications/dm-md/d4/d4-1-7-eng.html

38. Sufferance warehouse operators must provide the CBSA with a list of goods
exceeding the storage limit on the first business day following the end of the specified
time limits. For further information, refer to D4-1-4: Customs Sufferance Warehouses.

39. For a customs bonded warehouse, Form E44 will be issued if the goods are on
hand beyond the time limit set in the Customs Bonded Warehouses Regulations. For
further information, refer to D7-4-4: Customs Bonded Warehouses.

40. Once the warehouse operator provides a list of unclaimed goods, the CBSA will
issue Form E44 within five business days. The list of unclaimed goods must contain:
the importer's name and address, the quantity and description of goods, the date of
arrival in Canada and the cargo control number.

41. Goods that have been granted an extension will only be listed on Form E44 after
the extension period has expired. For further information refer to D4-1-7: Extension of
Time Limits for the Storage of Goods.

Processing by the CBSA

42. Form E44 will be numbered consecutively from the beginning of each fiscal year by
the issuing office. This should be entered in the “Unclaimed goods list number” field of
the form.

43. Form E44 should be cross-referenced with all previous documentation in order to

maintain an audit trail for the goods. The goods included on the form must be marked
with the number of goods in the shipment and the “Unclaimed goods list number” from
the corresponding E44. If the goods cannot be marked, a tag may be used.

44. Once Form E44 is completed, the “Unclaimed goods list number” should be listed
on Form E45. The information from E45 will serve as an audit trail from the date of
receipt to the release/disposal date. This information from Form E45 can also be used
if Form E44 is lost by tracking the “unclaimed goods list number,” expiry dates for
disposal and to initiate follow-up action.

45. When Form E44 covers unclaimed goods, it will be distributed as follows:
(a) original — importer;

(b) copy — sent for data processing, where applicable;



(c) copy — held for use in the event goods are transferred to a consolidation
point for disposal;

(d) copy — local CBSA; and
(e) copy — carrier.

Note: No further notification will be given to either the importer or the carrier prior to
disposal of the goods.

Transfer of goods

46. When goods are transferred out of the original warehouse, they must be included
on a list. The operator will sign the list approving its accuracy. Both the CBSA and the
warehouse operator will retain a copy.

47. When goods are transferred to a disposal vendor, a third copy of the list will be
provided. In these instances, the importer's name or address should not appear. As an
alternative, goods can be identified by the list number.

48. When goods are transferred to a King's warehouse, they will be examined by the
CBSA in the presence of the carrier, to confirm if there is any damage or loss.

Procedures for claiming goods prior to forfeiture

49. Goods must be claimed within 30 calendar days from when the Form E44 is
issued. Unclaimed goods on hand beyond the 30 calendar days are forfeit and subject
to disposal, in accordance with section 142 of the Customs Act.

50. Goods must be claimed at the CBSA office where they are being held.

51. CBSA will require the following from the importer or owner before releasing the
goods:

(a) where the goods are to be exported:
(i) a cargo control document; and
(i) any necessary permits; or

(b) where the goods are to be entered for consumption:

10



(i) acompleted accounting document;
(i) any necessary permits; and
(i) payment of the applicable duty and tax; or
(c) where the goods are to be entered into a bonded warehouse:
(i) Commercial Account Document (CAD);
(i) any necessary permits; and
(i) where necessary, a cargo control document.

Note: Goods that were left unclaimed in a bonded warehouse and listed on Form E44
cannot be re-entered into a bonded warehouse. They must be exported or entered for
consumption.

52. Before releasing goods listed on a Form E44 from a King's warehouse, the CBSA
will require:

(a) payment of the applicable storage charges;

(b) payment of any expenses incurred by the CBSA for handling the goods,
for example, transportation charges; and

(c) written confirmation from the sufferance or bonded warehouse operator
that storage charges were paid.

53. When only a portion of the shipment is being claimed, the import or export
documentation should be included. If not available, an attached document must detall
the number of items being claimed and the total number of items in the original
shipment. For example, “entry No.16 of 20.”

Additional information

54. The Crown becomes responsible for costs against the goods from the date of
abandonment or forfeiture. Sections 36 and 39 of the act make the owner or importer
liable for reasonable disposal expenses where the goods are not sold. However, the
CBSA may pay such expenses pending a collection action against the owner or
importer.

11



55. Information concerning prescribed items and substances within the meaning of the
General Nuclear Safety and Control Regulations can be found in Memorandum D19-2-
1: Administration of the Nuclear Safety and Control Act.

12


https://www.cbsa-asfc.gc.ca/publications/dm-md/d19/d19-2-1-eng.html
https://www.cbsa-asfc.gc.ca/publications/dm-md/d19/d19-2-1-eng.html

Appendix A

Form E44, Notice — Unclaimed Goods

Canals Border
Servicas AQency

Agence des serices
Trantaliers du Canada

] |

[ ]

L _

fou are hereby notified that if the goods desonbed below are not
formally released and accounted for or exported within 20 days from
the date of this motce. they will be forfeited to the Grown under
aithority of the Cusfams Aot witheu Muther natice,

Y

Mote: Spotons JE2) and J9(Z) of the & Aot place P
an the mperterfewner for all reasonable smpensss incurred by the
Canada Berder Services Agency in the dispesal of geods where they

are dispased of other than by sale

HOTICE — UNCLABMED GOODS
AVIS — MARCHANDISES MOM RECLAMEES

I ireobaarescd Cuelab LEol PO, -~ B il B i O el ruciaend e 0l e

LA, i o - Bbarsai s R

Taluphona Mo b de filiphara

Ceol est pour vous awiser gue bes marchamdises mentionnées
chdessous dalvent St dédouandss et déclaréss en démall sn
eaparthes dans les 30 joairs swivant la date de ool avis. Sinon, ces
marchandises seront comfisguéss par 3 Courenne sans autre avis
conformément 3 la Lod sur jos dowanes.

Mota = Les arsokes J6(2) ot 392) de la Lof surfes dovanes rendent
redavables pertiteur ou |& propriétiie de tows frafs ralsannables
entraiids par IAgence des services Frontaliers du Canada lorsqui
dispose des marchandises sutheent que par |8 vents

Dadear gl
Corla e

Ol Dooeaneenit
Coonant origral

s

i
Wl

Cnacrgion

roncedy Lo o - L iw deohandl Bl B8 IRCHRRNE S ¢

Vo ks T WA 4 = b e rorl 0 1 ke

Talaphone Ho.. B i p hone | Dricer's Signmkes - 5ignatns e Fagent

Core

Eiambre

FOR CHSA ISE (RLY < RIESERVE A& LUSAGE DE I'ASFC

Owp
Joury

£

Vilsight - Faidz

W

GETHET
TRET S

Trngat &

o £

e el el - AN A ion

i Prey peatify thal s macres. ol gy b shrcr il W
Hos parkiore par b peeele Ul E ST ms neankanser ot e cinabes en bes

CBEaCRoe Dk i
Tbie el o ) g AT

naw prarce iz dural

- Nl pEece o e .
[#a haraby corifp thal {ha sberss- ranti crad paach: heve basn donebsd to b un derzigrsd.
Mt o R P (i B TR S o Nl e 5l 4 cdOnTeosd B A e &

1, b urder 8 prasd reprzerdstn ol

Jm, ) o

sckrerstucgs mcsp! ofthe sba-w-nanian & poadrthiz drpal

PR TR Y TN BT B Hes prrdesy il b rssents o Lol ] '

wred mxmura thal much gaads sl riol be zald by hie o rpsnissiae
ot chicd i ua carr roscharcio x ra Teront par sncuss parledt gt

S

oS Signature - Sinshe e fagent

M e B st - S rehr g0 Pt

Htficar's Ttba - Tira du fagant

Oficar's Tria - Tire da Fagend

Edd @7

13

Canadi

BEFz



» A specimen version of Form E44, an internal CBSA form used by Border Service
Officers to declare goods stored beyond specified time limits. The top half of the
form documents the date of arrival, original document as well as the quantity, value
and description of the unclaimed goods. Below this first section are boxes to
document where the goods are located and where they are to be transferred as well
as date, telephone number and signature boxes for the Officer to complete. The
bottom half is a section on storage charges, when applicable, for CBSA use only.
This includes the date, weight, daily charge amounts, taxes and a total sum.
Declarations of certifications as well as signature boxes close out the document.

Appendix B

Form E45, Inventory Control Log for Seized, Forfeited, Detained,
Abandoned, and Unclaimed Goods
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» A specimen version of Form E45, an internal CBSA form used by Border Service
Officers to maintain an accurate record of held goods. At the top of the form, from
left to right are fields to input the from and to date of the coverage period, as well as
a location field where a full address must be provided. Below is a table used to
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document all goods. The columns are titled from left to right: Item number, receipt
date, original document, quantity, unit of issue, description, owner, number, date
and expiry date of the relevant E44 form, goods received from (location), status of
goods, release/disposal date and CBSA employee name. The rows below are
blank, to be filled by the Officer.

References

Consult these resources for further information.

Applicable legislation

e Criminal Code

e Crown Liability and Proceedings Act

e (Customs Act

e Customs Bonded Warehouses Regulations

e Customs Sufferance Warehouses Regulations
e Customs Tariff

e Excise Act

e Excise Act, 2001

e Export and Import Permits Act

e Firearms Act

e General Nuclear Safety and Control Regulations
¢ Nuclear Safety and Control Act

e Public Agents Firearms Requlations

e Storage of Goods Regulations

Related D memoranda

e D4-1-4: Customs Sufferance Warehouses

e D4-1-7: Extension of Time Limits for the Storage of Goods

e D7-4-1: Duties Relief Program

e D7-4-4: Customs Bonded Warehouses

e D19-2-1: Administration of the Nuclear Safety and Control Act
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e D19-13-2: Importing and exporting firearms, weapons and devices

Superseded D memoranda

e Memorandum D4-1-5: Storage of Goods, October 21, 2022

Issuing office

Regulatory Trade Programs and Service Transformation
Trade Programs Directorate
Commercial and Trade Branch

Contact us

For more information, within Canada call the Border Information Service at 1-800-461-
9999. From outside Canada call 204-983-3500 or 506-636-5064. Long distance
charges will apply. Agents are available Monday to Friday (08:00 — 16:00 local
time/except holidays). TTY is also available within Canada: 1-866-335-3237.

Online enquiries can be made using the Client support contact form.
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